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1. [bookmark: _Hlk110851154]The present Rules of money transfer upon instructions of individual customers without opening bank accounts with JSC “MB Bank” (hereafter - the Rules) have been developed in order to increase transparency, ensure availability of information about money transfers for individual customers without opening bank accounts and facilitate effective fulfillment of requirements of Federal Law No 161-FZ “About national payment system” dated 27.06.2011 based on the following regulatory documents:
· the Civil Code of the Russian Federation; 
· Federal Law of the Russian Federation as of December 2, 1990 No. 395-1 "On Banks and Bank Activity";
· Federal Law of the RF No. 115-FZ of August 07, 2001 "On AML/CFT" (hereinafter – Federal Law No. 115-FZ);
· Federal Law of the RF of 10.12.2003 No. 173-FZ "On currency regulation and currency control";
· Federal Law No. 177-FZ as of 23/12/2003 "On insurance of deposits in banks of the Russian Federation" (hereinafter – Federal Law 177-FZ  ФЗ);
· - Federal Law of the RF of July 27, 2006 No. 152-FZ "On personal data";
· Federal Law of the RF of 27.06.2011 No. 161-FZ "On national payment system"; 
· The Bank of Russia Provision No. 762-P of June 29, 2021 "On rules of transfer of monetary funds";
· the Bank of Russia's Instruction of 30.03.2004 No. 1412-U On establishment of the amount of transfer by resident individual from the Russian Federation without opening of bank accounts (hereinafter – the Bank of Russia's Instruction No. 1412-U);
· Methodical recommendations on increase of transparency and ensuring availability of information on money transfers without opening bank accounts (approved by the Bank of Russia No. 10-MR dated 02.04.2019).
2. The Rules shall be brought to the attention of individuals before money transfer procedure without opening a bank account in an appropriate for understanding form orally or by placing:
· [bookmark: _Hlk109312376]at customer service areas; 
· on the Bank’s web-site.
[bookmark: _Hlk109812603][bookmark: _Hlk109811964] Before making a money transfer without opening a bank account/ receipt of funds, received without bank account opening, Customer shall read and understand the Rules, sign the application for money transfer without opening a bank account/ withdrawal of money that arrived without opening a bank account.
3. The following concepts and definitions are used in the Rules:
[bookmark: _Hlk110510277]The Bank - Joint Stock Company “Mir Business Bank” (JSC “MB Bank”), including the Branch, other standalone and/or business units, including additional offices (if otherwise is not specified).
Universal banking license for banking transactions with funds in roubles and foreign currency (with the right to acquire deposits from individuals) and for acquiring into deposits and placement of precious metals No. 3396 dated 23.05.2018. 
Address of the Bank: building 1, 36, Prechistenka street, Khamovniki district, Moscow, 119034; a telephone for communication:  (495) 646-21-10;
The Branch’s address: 6a Lenin square Bld. A, Astrakhan 414000; a telephone for communication:  (8512) 48-49-48;
Address of the Additional Office[footnoteRef:1]: 47 Bolshaya Krasnaya St., Kazan 420015, Republic of Tatarstan; a telephone for communication: (843) 223-03-60. [1:  Operational Office (Kazan Operational Office of JSC “MB Bank”) – until renaming] 

Beneficiary owner is an individual who can directly or indirectly (through the third parties) control actions of the Customer. Beneficiary owner of the Customer is deemed to be this person, except for the cases, when there are grounds to believe that other individual is the beneficiary owner.
Beneficiary– an entity, for the benefit of which the Customer acts, including based on the agency agreement, contract of delegation, commission agreement and trust agreement, while making transactions with monetary funds and other property.;
Payment of the transfer – payment of funds in cash, which arrived to the Bank without opening a bank account.
Additional Office – Kazan Additional Office of JSC “MB Bank”
Legislation – the current legislation of the Russian Federation, including laws and government rules and regulations (including statutory enactments of the Bank of Russia and other regulatory and supervisory authorities).
Application – the Customer’s instruction for making a transfer of funds without opening a bank account, completed in the Bank’s form/ the Customer's order for payment of a transfer of funds, arrived without opening a bank account. 
Customer is an individual that applied in the Bank for making/ receipt of a transfer without opening a bank account: Ordering customer, Beneficiary in interpretation of the Rules.
Residents: 
·  - individuals, being citizens of the Russian Federation, except for the citizens of the Russian Federation, who constantly live in a foreign state at least one year, including those having a residence permit issued by the authorized state body of the corresponding foreign state, or temporarily staying in a foreign state at least one year based on a working visa or educational visa with a validity period of at least one year or based on totality of such visas with aggregate validity period of at least one year;
·  the constantly living in the Russian Federation based on a residence permit, stipulated by the legislation, foreign citizens and people without citizenship.
Non-residents:
·  individuals that are not residents of the RF, according to the concept of "residents".
Money transfer operator – an organization, which, in accordance with the legislation, is entitled to transfer monetary funds. The Bank is a money transfer operator.
Transfer – a transfer of funds without opening a bank account.
Ordering customer is a Customer, payer who applied in the Bank to making a money transfer;
Beneficiary is a Customer, payee who applied in the Bank for receiving money transfered without opening a bank account.
Representative of the Customer is a person that, when making transactions, acts for the benefit or on behalf of the Customer authorized to do so under a power of attorney, agreement, regulation of a state authority or local government body, law.
The Bank's website is the official information resource of the Bank on the Internet www.mbbru.ru.
The Bank’s Tariffs – tariffs of the fee for the services, rendered to individual customers in JSC “MB Bank”. The Tariffs of the Bank may be amended by the Bank unilaterally with a preliminary notification of that at least 10 calendar days prior to the amendment by placing this information in customer service areas and on the Bank’s website. It is possible to get acquainted with the Bank’s Tariffs in the Bank's customer service areas as well as on the Bank’s website.
The RF – the Russian Federation.
Branch is a branch of JSC “MB Bank” in Astrakhan.
4. The Bank performs Transfers and Payments of Transfers within the payment system of the Bank of Russia, between the head office and separate units of the Bank, within the framework of its correspondent relations.
5. The Bank carries out the Transfer and Payout of the Transfer in the following areas:
· in the territory of the Russian Federation: to bank accounts within the payment system of the Bank of Russia at the address and in accordance with the work schedule of the bank of the Beneficiary;
· cross-border transfers to/ from the Islamic Republic of Iran: to bank account at the address and in accordance with the schedule of work of the Beneficiary within the correspondent relations of the Bank;
· At the territory of the RF and cross-border transfers via the systems of correspondent relations of the Bank.
The Bank executes payment of the Transfer in the following ways in the following constituent entities of the RF and settlements: 
· City of Astrakhan of the Astrakhan region: to bank accounts and with payment in cash at the following address: 6a Lenin square Bld. A, Astrakhan, Work schedule is from 9.30 a.m. till 4.30 p.m. of local time;   
· City of Moscow: to bank accounts and with payment in cash at the following address: 36 Prechistenka Str. Bld. 1, Khamovniki District, Moscow 119034. Work schedule is from 9.30 a.m. till 4.30 p.m. of Moscow time;
· City of Kazan, Republic of Tatarstan: to bank accounts and with payment in cash at the following address:  47 Bolshaya Krasnaya St., Kazan 420015, Republic of Tatarstan, work schedule is from 9.30 a.m. till 4.30 p.m. of local time.
6. Methods of receiving of funds arrived without opening a bank account:
· Crediting of bank accounts of Beneficiaries;
· Payment in cash with funds arrived with the following specifications:
· surname, first name and patronymic (if available);
· Requisites of ID document (series (if applicable) and number).
7. Transfers in favor of legal entities and individuals shall not be related to the implementation of entrepreneurial activities.
8. Cross-Border Transfers from the Russian Federation cannot be related to investment activities or the acquisition of rights to real estate.
9. Cash on transactions of individuals without opening a bank account is not subject to insurance in accordance with the Federal Law of the Russian Federation No. 177-FZ.
10. To make a remittance, receive funds, which came without opening a bank account the Customer shall apply to the Bank and fill in the Application.  The form of the Application shall be provided to the Customer in the Bank and is placed on the Bank’s website.
11. In order to make a remittance the Ordering customer shall provide the Bank with the following documents and information:
11.1. Identification document:
In accordance with the legislation, identification documents are as follows:
11.1.1. For citizens of the RF:
· a passport of a citizen of the RF;
· passport of the citizen of the RF, diplomatic passport, service passport, proving the identity of the citizen of the Russian Federation outside the Russian Federation;
· birth certificate of the citizen of the RF (for citizens of the Russian Federation aged under 14 years);
· temporary identification document of the citizen of the RF, issued for the period of registering a passport of the citizen of the Russian Federation;
11. 1. 2. For foreign citizens:
a passport of the foreign citizen;
11. 1. 3. for persons without citizenship:
· A document, issued by a foreign state and recognized, according to the international treaty of the Russian Federation, as a document used to identify a person without citizenship;
· a temporary residence permission, residence permit;
· an identification document of a person, not having a valid identification document, for the period of considering an application for recognition as a citizen of the RF or for conferment of citizenship of the RF;
· a refugee certificate, certificate on consideration of a petition for recognition as a refugee on the territory of the RF in essence;
11. 1. 4. Other documents recognized as identification documents of a citizen of the Russian Federation in accordance with the legislation, and identification documents of a foreign citizen and people without citizenship in accordance with the legislation and the international treaty of the RF.
11.1.5. Concerning foreign citizens and persons without citizenship located at the territory of the RF, in case of necessity of availability of a document confirming the right of the foreign citizen or person without citizenship to stay (reside) in the RF, as provided for by the Legislation, it is additionally required to provide the following:
· A migration card and/or a a document confirming the right of a foreign citizen or stateless person to stay (reside) in the Russian Federation, if their presence is provided for by the legislation of the Russian Federation.
11.2. Address of residence (registration) or workplace.
11.3. Tax payer identification number (if any), information on insurance number of individual personal account of the insured person in the system of compulsory pension insurance (if available)
11.4. Contact information (for example, number of phone, fax, e-mail address, postal address (if any)).
11.5. Position of the Customer who is a foreign public official, name and address of the employer.
11.5.1. Kinship degree or marital status (husband or wife) of the Customer in relation to a foreign public official.
11.6. Information on beneficiary owners of the Customer.
11.7. Information confirming that the person is authorized to represent the Customer, - name, date of issue, validity period, number of the document which could be used to prove the powers of the Customer’s representative. 
11.8. In the event of a Transfer in an amount equal to or more than 1,000,000.00 rubles or equal to or exceeding the amount in foreign currency equivalent to 1,000,000.00 rubles, or a Transfer Payment, in order to comply with the requirements of Federal Law No. 115-FZ, the following information is additionally provided:
11.8.1. Purposes of establishment and expected nature of business relations with the Bank:
· information on financial position;
· information on business reputation;
· information on the source of funds or other property of the Customer. 
11.8.2. The Bank, in cases established by the Legislation, requests information regarding the Client's Representative, Beneficiary, Beneficial Owner.
12. The Bank reserves the right, with the Customer's consent, to make and keep copies of the above documents.
13. To make a Transfer the Ordering customer must indicate the following information in the Application:
· surname, first name and patronymic (if available) of the Beneficiary; 
· A number of the bank account of the Beneficiary;
· A name and address of the bank (branch/office) of the Beneficiary;
· Additional information.
14. The Bank shall transfer funds within three business days beginning from the day on which the Customer provides the cash for the purpose of transfer. When making cross-border transfers the period is set in accordance with the rules adopted in international banking practice.
15. Residents of the Russian Federation can transfer funds in a foreign currency and currency of the Russian Federation with taking into account the following restriction, established by the Bank of Russia (Instruction of the Bank of Russia No. 1412-U): 
· An individual resident is entitled to transfer through the Bank from the RF without opening an account foreign currency and/or the currency of the RF in the total amount, not exceeding in the equivalent of USD 5,000.00, at the rate of the Bank of Russia on the day of the Transfer, for one operational day.
· If an individual residing in the Russian Federation transfers money for the benefit of a non-resident in the territory of the Russian Federation but without opening a bank account, or if an individual residing in the Russian Federation receives money transferred by a non-resident without opening a bank account at the territory of the Russian Federation, the amount of the remittance is not limited.
16. Individual non-residents are entitled to transfer among themselves funds in a foreign currency and currency of the Russian Federation without restrictions and opening a bank account at the territory of the Russian Federation as well as transfer foreign currency and currency of the Russian Federation without opening bank accounts from the territory of the RF and receive funds in a foreign currency and currency of the Russian Federation without opening bank accounts at the territory of the Russian Federation.
17. Additional restrictions on the Transfer/Payment of the Transfer can be established by the relevant authorities in accordance with the Legislation in order to prevent a significant reduction in gold and foreign exchange reserves, sharp fluctuations in the exchange rate of the Russian Federation, as well as to maintain the stability of the balance of payments of the Russian Federation. These restrictions are non-discriminatory in nature and are canceled by the relevant authorities as the circumstances that caused their establishment are eliminated. Information about the existence of such restrictions is posted by the Bank on the Bank's Website and at the Customer Service Points. 
18. Information on restrictions established by foreign states shall be provided to the Ordering customer/ Beneficiary in the form and manner established by the legislation of the foreign state.
19. To receive the funds transferred without opening a bank account, the Ordering customer shall inform the Beneficiary of the following:
· Amount of transfer;
· Date of transfer;
· In addition, a copy of the payment instruction in the form established by payment systems may be provided. The Bank charges a fee for an additional notification provided to the Ordering Customer in accordance with the Tariffs approved by the Bank.
20. This information shall be provided directly to the Beneficiary to avoid unauthorized access to the information specified and money that could be received by an unidentified person. The Ordering customer shall on his own and in due time notify the Beneficiary of any identification details of the transfer, specified in cl. 19.
21. Funds transferred without opening a bank account can be dispensed in credit organizations the Beneficiaries have bank accounts with in accordance with their work schedule.
22. The minimum and maximum amount of transfers is not set.
23. The minimum amount of payment of Transfer is set in the amount of not less than the minimum amount of the fee charged for payment of this transfer, in accordance with the Bank’s Tariffs. If the amount of the remittance is less than the minimum established by the bank, the money will be returned to the bank of the Ordering customer without execution.
24. For a service of executing a Transfer, payment of a Transfer the Bank charges (in case of its establishment) a fee according to the Tariffs of the Bank.
25. In case of implementation of the Transfer the Bank can not charge the fee from the amount transferred. It shall be paid by the Customer separately.
26. At payment of the Transfer the fee is charged from the amount of Transfer.
27. Funds can be transferred in the currency other than the currency of the cash paid in over the counter at the Bank. Foreign exchange is carried out at the Bank’s rate as of the date of transfer.
28. If the money transferred is returned by the bank of the Beneficiary without execution and the currency of the transfer is other than the currency of the cash deposited, the money shall be paid out in the currency of the cash deposited. Foreign exchange shall be carried out by the Bank on the day the Bank receives the money and at the rate of the Bank as of the date of receipt.
29. If the Beneficiary fails to visit the Bank within 30 calendar days from the day when the money transferred was received, this money shall be returned to the bank of the Ordering customer.
30. [bookmark: sub_511]In accordance with the legislation, Customer-Ordering Customer is entitled to revoke the transfer without opening a bank account until its irrevocability (it is one of the characteristics of money transfer meaning unavailability or termination of a possible revocation of money transfer at a particular time). 
· Irrevocability starts when the Customer provides cash in order to make the Transfer.
During the process of Transferring the liability of the Bank, servicing the Ordering customer, to the Ordering customer terminates at the time of occurrence of its completeness. 
· If the Ordering Customer and Beneficiary are serviced by the Bank, completeness of money transfer occurs at the moment when the payment is added to the Beneficiary’s bank account or it becomes possible for the Beneficiary to receive the cash. If the Ordering Customer and Beneficiary are serviced by different banks money transfer operators completeness occurs at the moment of crediting the bank account of the money transfer operator, servicing the Beneficiary.
31. Application for revocation of money transfer (hereinafter – a revocation application) shall be completed by the Customer in free form with indication of transfer details. The revocation application is a reason for return (cancellation) of the Transfer by the Bank. The revocation application is accepted by the Bank in case of submission by the Customer of an identification document, and a document issued to him while registering the specified Transfer with the Bank's mark.
32. Charge/ not charge of the additional restocking fee (cancellation) of the Translation is determined by the Tariffs of the Bank.  Generally, in case of return (cancellation) of the Transfer the paid fee for transfer and additional services is not subject to return.
33. The Customer has the right to lay a claim before the Bank if this claim is related to the procedure of money transfer, payment of funds transferred without opening a bank account. The claim can be sent to the Bank by mail, transferred directly to the Bank on paper at the addresses indicated on the Bank's Website, sent through the feedback form on the Bank's Website or to the Bank's e-mail address info@mbbru.ru. The Bank considers the claims according to the Bank's order for no more than 30 (thirty) calendar days from the date of claim receipt. 
34. Responsibility for accurateness of the information, contained in the Application, is laid on the Customer. The Bank does not bear responsibility for erroneous transfer (non-transfer) of monetary funds based on an order of the Customer, connected with incorrect specifying by the Customer of the Beneficiary details, and also in case of refusal of the Beneficiary’s bank to pay monetary funds in connection with the incorrect information on the Beneficiary.  
35. The Bank takes all the possible measures for notification of the Ordering customer on the returned Transfers with use of contact information, provided by the Ordering customer while registering the Application.
36. The Bank has the right to refuse the Customer in making a Transfer, Paying out a transfer, in cases provided for by the Legislation, as well as in cases of violation of the Rules by the Customer.
37. These Rules, their new versions, and all amendments and addendum shall be approved by the Bank’s regulatory act.
38. In matters not covered by the Rules and other internal regulations of the Bank the Bank's customers and employees are guided by the legislation. 
39. In case of changes in the legislation and internal documents of the Bank the Rules until corresponding changes are made to them, shall be effective to the extent where they do not contradict the legislation. 
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Annex 1 
Rules of money transfer  
upon instructions of individual customers  
without opening bank accounts in JSC MB Bank


ЗАЯВЛЕНИЕ НА ПЕРЕВОД/ Transfer application  
Телефон/ Telephone _______________________________________


Счет № / Account No




Сумма перевода / 
Amount of transfer
70: Назначение платежа / Datails of payment

PLS CONVERT THE AMOUNT OF THE PAYMENT TO IRANIAN RIAL AND CREDIT THE BNF`S A/C.
БАНК
НЕ
НЕСЕТ
ОТВЕТСТВЕННОСТИ
ЗА
НЕ
ИСПОЛНЕНИЕ
ПЛАТЕЖНОГО
ПОРУЧЕНИЯ,
ЕСЛИ
ПЕРЕВОДОДАТЕЛЬ
НЕПРАВИЛЬНО
И/ИЛИ
НЕРАЗБОРЧИВО
УКАЗАЛ
ПЛАТЕЖНЫЕ
РЕКВИЗИТЫ.
ДАННЫЙ
ДЕНЕЖНЫЙ
ПЕРЕВОД
НЕ
СВЯЗАН
С
ОСУЩЕСТВЛЕНИЕМ
ПЕРЕВОДОДАТЕЛЕМ
ПРЕДПРИНИМАТЕЛЬСКОЙ
ДЕЯТЕЛЬНОСТИ,
А
ТАКЖЕ
ИНВЕСТИЦИОННОЙ
ДЕЯТЕЛЬНОСТИ
ИЛИ
ПРИОБРЕТЕНИЯ
ПРАВ
НА
НЕДВИЖИМОСТЬ
В
РОССИЙСКОЙ
ФЕДЕРАЦИИ.

/
THE
BANK
IS
NOT
RESPONSIBLE
FOR
NOT
EXECUTING
OF
A
PAYMENT
ORDER
IF
THE
ORIGINATOR
WROTE
PAYMENT
INSTRUCTIONS
INCORRECTLY
AND/OR
ILLEGIBILITY.
THE
ABOVE-MENTIONED
MONEY
TRANSFER
IS
NOT CONNECTED WITH ORIGINATOR’S BUSINESS, INVESTMENT OR REAL ESTATE INVESTMENT ACTIVITIES IN RUSSIA.
57: Банк получателя / Beneficiary's Bank
LIVING EXPENSES
A/C
59: Получатель 
Benefeciary
S.W.I.F.T.


Подпись перевододателя
 / Originator's signature


Адрес
 / Address



















Annex 2 
Rules of money transfer 
upon instructions of individual customers 
without opening bank accounts in JSC MB Bank


THE REVOCATION APPLICATION ON A TRANSFER WITHOUT ACCOUNT OPENING

 ___________________________________________________________________________________ 
  (surname, name and second name) 

Identification document ________________________________________________
(name, series, number, name of issuing authority, issuance date, validity period)

I ask to return without execution a transfer on application No. ______ dated _______________ for the amount of_______________________________________, to the address __________________________________________________________________________________________________________________________________________________________ (to mention the Beneficiary)

I attach the documents confirming transfer execution.
I do not pretend for the deducted transfer fee.

